	Holt Area Patient Participation Group – HAPPG

	Date of Meeting 
	Monday 16th March 2026

	Present
	From HMP: Katie Franklin (Business Manager) KF, Dr Mondanna Irani (Executive Partner) MI, Becky Burns (Operations Manager) BB.
From HAPPG: Antonia Hardcastle, Alex Stewart, Janice Kemp, Elaine Thexton

	Apologies
	John Pugh-Smith, Ann Pugh-Smith.

	MINUTES

	NSFT
	Visit from Faisil Sethi - Deputy Chief Executive Officer & Chief Medical Officer of NSFT.
Discussing concerns re very limited access, poor referral management and professional support and learning what is on the horizon with regards to change and pending improvements. 

	ACTIONS

	Ongoing
	1. PPG Noticeboard 
2. PPG Patient Survey
3. Positive press for HMP / PPG re Pharmabox

	Date of Next Meeting
	Monday 18th May @ 2.30pm  



